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Alert No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk 
Measures 
Adopted 

A12/1309/19 Italy Plastic doll 
 
(Country of 
Origin: 
China) 

 

Chemical 
The doll contains an excessive amount 
of bis(2-ethylhexyl) phthalate (DEHP) 
(measured value: 22.84% by weight) 
and dibutyl phthalate (DBP) (measured 
value: 0.85% by weight). 
 
These phthalates may harm the health 
of children, causing possible damage to 
the reproductive system. The product 
does not comply with the REACH 
Regulation. 

Import rejected 
at border 

A12/1310/19 Italy Toy gun set 
 
(Country of 
Origin: 
China) 

 

Chemical 
The toy set contains an excessive 
amount of bis(2-ethylhexyl) phthalate 
(DEHP) (measured value: 3.3% by 
weight) and dibutyl phthalate (DBP) 
(measured value: 5.5% by weight). 
 
These phthalates may harm the health 
of children, causing possible damage to 
the reproductive system. The product 
does not comply with the REACH 
Regulation. 

Import rejected 
at border 

A12/1311/19 France Slime toy 
with UV 
light 
 
(Country of 
Origin: 
United 
States) 

 Damage to sight 
The LED device supplied with the 
‘thinking’ putty emits optical radiation, 
exceeding 0.0079 mW. 
 
As a consequence, the child’s retina 
could suffer damage of sight. The 
product does not comply with the 
relevant European Standard EN 62115 
and the Toy Safety Directive. 

Withdrawal of the 
product from the 
market 

1 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w36/2019-w36_28957-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w36/2019-w36_28957-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w36/2019-w36_28966-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w36/2019-w36_28965-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w36/2019-w36_28966-2f.jpg
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Alert No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk 
Measures 
Adopted 

A12/1320/19 Hungary Activity play 
mat 
 
(Country of 
Origin: 
China) 

 

Choking 
The seams of the toy rabbit split apart 
easily, allowing access to the small 
whistle inside the toy. 
 
A small child may put this small part in 
the mouth and choke. The product does 
not comply with the requirements of 
the Toy Safety Directive and the 
relevant European standard EN 71-1. 

Recall of the 
product from end 
users, Withdrawal 
of the product 
from the market 

A12/1321/19 Hungary Activity play 
mat 
 
(Country of 
Origin: 
China) 

 

Choking 
The plastic elements connecting the 
toys to the arches can break, producing 
small parts. 
 
Small children could put the small parts 
in the mouth and choke. The product 
does not comply with the requirements 
of the Toy Safety Directive and the 
relevant European standard EN 71-1. 

Recall of the 
product from end 
users, Withdrawal 
of the product 
from the market 

A12/1348/19 Poland Toy gun 
 
(Country of 
Origin: 
China) 

 

Environment 
Four solders in the toy contain an 
excessive amount of lead and cadmium 
(measured values up to 83% and 0.49% 
by weight respectively). 
 
Lead and cadmium pose a risk to the 
environment. The product does not 
comply with the requirements of the 
Commission Directive on the restriction 
of the use of certain hazardous 
substances in electrical and electronic 
equipment (RoHS 2 Directive). 

Withdrawal of the 
product from the 
market 

A12/1349/19 Poland Toy car 
 
(Country of 
Origin: 
China) 

 

Environment 
Four solders in the toy contain an 
excessive amount of lead and cadmium 
(measured values up to 51.7% and 
0.22% by weight respectively). 
 
Lead and cadmium pose a risk to the 
environment. The product does not 
comply with the requirements of the 
Commission Directive on the restriction 
of the use of certain hazardous 
substances in electrical and electronic 
equipment (RoHS 2 Directive). 

Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w36/2019-w36_29049-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w36/2019-w36_29049-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w36/2019-w36_29049-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w36/2019-w36_29050-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w37/2019-w37_29097-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w37/2019-w37_29096-4f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w37/2019-w37_29096-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w37/2019-w37_29097-4f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w37/2019-w37_29096-5f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w36/2019-w36_29050-4f.jpg
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Notifying 
Country 

Product Product Photo Hazard/ Risk 
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Adopted 

A12/1357/19 Finland Slime set 
 
(Country of 
Origin: 
China) 

 

Chemical 
The migration of boron from the toy 
slime is too high (measured value: 700 
mg/kg). 
 
Ingestion or contact with an excessive 
quantity of boron may harm the health 
of children by damaging the 
reproductive system. The product does 
not comply with the requirements of 
the Toy Safety Directive and the 
relevant European standard EN 71-3. 

Import rejected 
at border 

A12/1379/19 United 
Kingdom 

Puzzle play 
mat 
 
(Country of 
Origin: 
China) 

 

Choking 
Small parts can be easily detached from 
the mat. 
 
A child could put the small parts in the 
mouth and choke on them. The product 
does not comply with the requirements 
of the Toy Safety Directive and the 
relevant European Standard EN 71-1. 

Importer notified 
of results of 
testing 

A12/1382/19 Lithuania Plastic horse 
set 
 
(Country of 
Origin: 
China) 

 

Chemical 
The plastic material of the product 
contains an excessive amount of bis(2-
ethylhexyl) phthalate (DEHP) (measured 
value: 20 % by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to 
their reproductive system. The product 
does not comply with the REACH 
Regulation. 

Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w37/2019-w37_29106-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29187-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29176-4f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29176-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w37/2019-w37_29106-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29187-2f.jpg
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Notifying 
Country 
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Adopted 

A12/1383/19 Lithuania Plastic doll 
 
(Country of 
Origin: 
China) 

 

Chemical 
The plastic material of the product 
contains an excessive amount of bis(2-
ethylhexyl) phthalate (DEHP) (measured 
value: 33 % by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to 
their reproductive system. The product 
does not comply with the REACH 
Regulation. 

Withdrawal of the 
product from the 
market 

A12/1384/19 Lithuania Rattle toy 
 
(Country of 
Origin: 
China) 

 

Choking, Injuries 
The product has two protruding pieces 
which are too long. 
 
When playing with the toy or if put it in 
the mouth, a small child could get 
injured or choke on it. The product does 
not comply with the requirements of 
the Toy Safety Directive and with the 
relevant European standard EN 71-1. 

Withdrawal of the 
product from the 
market 

A12/1385/19 Lithuania Rattle chain 
 
(Country of 
Origin: 
China) 

 

Choking 
The toy's string breaks easily, releasing 
small parts. 
 
A small child may put the small parts in 
the mouth and choke. The product does 
not comply with the requirements of 
the Toy Safety Directive and the 
relevant European standard EN 71-1. 

Withdrawal of the 
product from the 
market 

A12/1386/19 Lithuania Expanding 
toy 
 
(Country of 
Origin: 
China) 

 

Choking 
The leg of the unicorn can be easily 
detached and it expands in size by more 
than 50% when placed in water. 
 
A child may put this small part in the 
mouth and swallow it, which could 
expand causing fatal occlusion of the 
respiratory tract or intestinal blockage. 
The product does not comply with the 
requirements of the Toy Safety Directive 
and the relevant European standard EN 
71-1. 

Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29167-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29177-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29178-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29178-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29179-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29179-2f.jpg
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A12/1387/19 France Crossbow 
set 
 
(Country of 
Origin: 
Germany) 

 

Injuries 
The product can shoot improvised 
projectiles (a pencil) with a too high 
kinetic energy. 
 
The projectile could hit a person leading 
to injuries. The product does not comply 
with the requirements of the Toy Safety 
Directive and the relevant European 
standard EN 71-1. 

Recall of the 
product from end 
users, Withdrawal 
of the product 
from the market 

A12/1391/19 Romania Toy 
pushchair 
 
(Country of 
Origin: 
China) 

 

Injuries 
The pushchair has only one safety lock 
and is not sufficiently resistant to load. 
 
As a consequence, it could easily 
collapse while a child is playing with or 
sitting on the pushchair, causing the 
child to fall to the ground or trap the 
fingers or limbs. The product does not 
comply with the requirements of the 
Toy Safety Directive and the relevant 
European standard EN 71-1. 

Withdrawal of the 
product from the 
market 

INFO/0101/19 Poland Bouncy toys 
 
(Country of 
Origin: 
China) 

 

Chemical 
Four models of the toy contain an 
excessive amount of dibutyl phthalate 
(DBP) (measured value up to 17.9% by 
weight). Moreover, diisobutyl phthalate 
(DIBP) has been detected in eight 
models of the toy. 
 
These phthalates may harm the health 
of children, causing possible damage to 
the reproductive system. The product 
does not comply with the REACH 
Regulation. 

Import rejected 
at border 

A12/1392/19 Denmark Toy slime 
 
(Country of 
Origin: 
Unknown) 

 Chemical 
The migration of boron from the toy 
slime is too high (measured value up to 
4030 mg/kg). 
 
Ingestion or contact with an excessive 
quantity of boron may harm the health 
of children by damaging the 
reproductive system. The product does 
not comply with the requirements of 
the Toy Safety Directive and the 
relevant European standard EN 71-3. 

Removal of this 
product listing by 
Amazon Sales 
ban, Withdrawal 
of the product 
from the market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29181-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29256-5f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29256-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29021-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29181-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w38/2019-w38_29117-1f.jpg
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A12/1394/19 Poland Toy gun set 
 
(Country of 
Origin: 
China) 

 

Choking 
The suction cups of the projectiles can 
easily detach. 
 
If a child puts the projectile in the 
mouth, the suction cup could detach 
and obstruct the airways. The product 
does not comply with the requirements 
of the Toy Safety Directive and the 
relevant European standard EN 71-1. 

Withdrawal of the 
product from the 
market 

A12/1395/19 Poland Toy robot 
 
(Country of 
Origin: 
China) 

 

Environment 
Four solders in the toy contain an 
excessive amount of lead and cadmium 
(measured values up to 68.9% and 
0.29% by weight respectively). 
 
Lead and cadmium pose a risk to the 
environment. The product does not 
comply with the requirements of the 
Commission Directive on the restriction 
of the use of certain hazardous 
substances in electrical and electronic 
equipment (RoHS 2 Directive). 

Withdrawal of the 
product from the 
market 

A12/1400/19 Poland Toy car 
 
(Country of 
Origin: 
China) 

 

Choking, Cuts, Suffocation 
Small parts (wheel, cord holder) may be 
easily detached from the toy. Sharp 
element (metal axle) is easily accessible. 
The cross-section of cord attached to 
the toy is inadequate and the plastic 
bag of the packaging is too thin. 
 
As a consequence, a child may put the 
small part in the mouth and choke on it 
and the sharp elements may cause cuts. 
If a child plays with the packaging, the 
plastic can cover the mouth and nose, 
causing the child to suffocate. he 
product does not comply with the 
requirements of the Toy Safety Directive 
and the relevant European Standard EN 
71-1. 

Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29288-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29288-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29286-4f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29286-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29289-4f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29289-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29289-2f.jpg
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Notifying 
Country 

Product Product Photo Hazard/ Risk 
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Adopted 

A12/1402/19 Poland Soft toy 
 
(Country of 
Origin: 
China) 

 

Choking 
Small parts (plastic eyes) may be easily 
detached from the toy. 
 
A child may put the small part in the 
mouth and choke on it. The product 
does not comply with the requirements 
of the Toy Safety Directive and the 
relevant European standard EN 71-1. 

Withdrawal of the 
product from the 
market 

A12/1403/19 Poland Squeezable 
toy 
 
(Country of 
Origin: 
China) 

 

Choking 
Small parts (knots) may be easily 
detached from the toy. 
 
A child may put the small part in the 
mouth and choke on it. The product 
does not comply with the requirements 
of the Toy Safety Directive and the 
relevant European standard EN 71-1. 

Withdrawal of the 
product from the 
market 

A12/1404/19 Poland Push-along 
toy 
 
(Country of 
Origin: 
China) 

 

Damage to hearing, Suffocation 
The sound level produced by the toy is 
too high. The plastic bag of the 
packaging is too thin. 
 
The sound level could lead to 
permanent or partial hearing loss. If a 
child plays with the packaging, the 
plastic can cover the mouth and nose, 
causing the child to suffocate. The 
product does not comply with the 
requirements of the Toy Safety Directive 
and the relevant European standard EN 
71-1. 

Withdrawal of the 
product from the 
market 

A12/1411/19 Poland Plastic doll 
with 
accessories 
 
(Country of 
Origin: 
China) 

 

Chemical 
The plastic material of the vacuum 
cleaner contains an excessive amount of 
bis (2-ethylhexyl) phthalate (DEHP) and 
di-butyl phthalate (DBP) (measured 
values: 13 and 11 % by weight, 
respectively). 
 
These phthalates may harm the health 
of children, causing possible damage to 
their reproductive system. The product 
does not comply with the REACH 
Regulation. 

Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29315-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29316-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29287-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29287-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29298-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29315-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29316-2f.jpg
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Alert No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk 
Measures 
Adopted 

A12/1414/19 Hungary Plastic doll 
 
(Country of 
Origin: 
China) 

 

Chemical 
The doll's head contains an excessive 
amount of di-(2-ethylhexyl) phthalate 
(DEHP) (measured value: 24 % by 
weight). 
 
This phthalate may harm the health of 
children, causing possible damage to 
the reproductive system. The product 
does not comply with the REACH 
Regulation. 

Destruction of the 
product, Import 
rejected at border 

A12/1415/19 The 
Netherlands 

Soft-filled 
toys with 
sequins. 
 
(Country of 
Origin: 
China) 

 

Choking 
Small parts (sequins) can easily be 
detached from the soft toy. 
 
A small child could put them in the 
mouth and choke. The product does not 
comply with the requirements of the 
Toy Safety Directive and the relevant 
European standard EN 71-1. 

Ban on the 
marketing of the 
product and any 
accompanying 
measures, 
Withdrawal of the 
product from the 
market 

A12/1416/19 Hungary Toy gun set 
 
(Country of 
Origin: 
China) 

 

Choking, Damage to sight 
The suction cups can easily detach from 
the projectiles. 
 
If a child puts the projectile in the 
mouth, the suction cups may detach 
and obstruct the airways. The kinetic 
energy of the projectiles fired from the 
toy gun is too high and can lead to eye 
injuries. The product does not comply 
with the requirements of the Toy Safety 
Directive or the relevant European 
standard EN 71-1. 

Import rejected 
at border 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29330-4f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29322-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29322-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29328-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29330-5f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29328-2f.jpg
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A12/1417/19 Hungary Plastic doll 
 
(Country of 
Origin: 
China) 

 

Chemical 
The doll contains an excessive amount 
of bis(2-ethylhexyl) phthalate (DEHP) 
(measured value: 3.4% by weight) and 
dibutyl phthalate (DBP) (measured 
value: 0.36% by weight). 
 
These phthalates may harm the health 
of children, causing possible damage to 
the reproductive system. The product 
does not comply with the REACH 
Regulation. 

Destruction of the 
product, Import 
rejected at border 

A12/1418/19 Hungary Plastic doll 
 
(Country of 
Origin: 
China) 

 

Chemical 
The doll's head contains an excessive 
amount of di-(2-ethylhexyl) phthalate 
(DEHP)(measured value: 36% by 
weight). 
 
This phthalate may harm the health of 
children, causing possible damage to 
the reproductive system. The product 
does not comply with the REACH 
Regulation. 

Destruction of the 
product, Import 
rejected at border 

A12/1419/19 France Wooden 
train 
 
(Country of 
Origin: 
Germany) 

 Choking 
Small parts (the red wheels and the 
metal links between the carriages) can 
easily become detached from the toy. 
 
A child may put a small part into the 
mouth and choke. The product does not 
comply with the requirements of the 
Toy Safety Directive and the relevant 
European Standard EN 71-1. 

Recall of the 
product from end 
users, Withdrawal 
of the product 
from the market 

A12/1420/19 France Drawing kit 
 
(Country of 
Origin: 
Spain) 

 Chemical 
There is an excessive migration of 
copper from the blue ink pad (measured 
value: 2372 mg/kg). 
 
Exposure to excessive levels of copper 
can induce nausea, vomiting and/or 
abdominal pain and kidney and liver 
damage. The product does not comply 
with the requirements of the Toy Safety 
Directive and the relevant European 
standard EN 71-1. 

Recall of the 
product from end 
users, Withdrawal 
of the product 
from the market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29331-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29331-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29332-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29270-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29271-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29331-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29332-3f.jpg
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Alert No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk 
Measures 
Adopted 

A12/1421/19 Finland Toy car 
 
(Country of 
Origin: 
China) 

 

Chemical 
The battery compartment can be easily 
opened without the use of any tools 
leaving button cell batteries accessible. 
 
A child may put these in the mouth, 
which could cause damage to the child’s 
gastrointestinal tract. The product does 
not comply with the requirements of 
the Toy Safety Directive and the 
relevant European standard EN 62115. 

Withdrawal of the 
product from the 
market Recall of 
the product from 
end users 

A12/1422/19 Czech 
Republic 

Plastic doll 
with 
accessories 
 
(Country of 
Origin: 
China) 

 

Chemical 
The plastic material of the body of the 
dolls contains bis (2-ethylhexyl) 
phthalate (DEHP) (measured value up to 
16.1% by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to 
the reproductive system. The product 
does not comply with the REACH 
Regulation. 

Withdrawal of the 
product from the 
market 

A12/1423/19 Czech 
Republic 

Plastic doll 
 
(Country of 
Origin: 
China) 

 

Chemical 
The plastic material of the head of the 
doll contains bis (2-ethylhexyl) 
phthalate (DEHP) (measured value: 14% 
by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to 
the reproductive system. The product 
does not comply with the REACH 
Regulation. 

Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29326-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29319-4f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29319-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29319-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29318-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29318-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29326-2f.jpg
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Alert No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk 
Measures 
Adopted 

A12/1424/19 Czech 
Republic 

Plastic doll 
 
(Country of 
Origin: 
China) 

 

Chemical 
The plastic material of the head of the 
doll contains bis (2-ethylhexyl) 
phthalate (DEHP) (measured value: 
14.6% by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to 
the reproductive system. The product 
does not comply with the REACH 
Regulation. 

Withdrawal of the 
product from the 
market 

A12/1425/19 Hungary Plastic doll 
 
(Country of 
Origin: 
China) 

 

Chemical 
The plastic material of the doll's head 
contains 2-ethylhexyl phthalate (DEHP) 
(measured value: 34% by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to 
the reproductive system. The product 
does not comply with the REACH 
Regulation. 

Recall of the 
product from end 
users, Withdrawal 
of the product 
from the market 

A12/1426/1
9 

Hungary Plastic doll 
 
(Country of 
Origin: 
China) 

 

Chemical 
The plastic material of the doll's head 
contains 2-ethylhexyl phthalate (DEHP) 
(measured value: 34% by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to 
the reproductive system. The product 
does not comply with the REACH 
Regulation. 

Destruction of the 
product, Import 
rejected at border 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29317-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29340-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29341-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29317-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29340-2f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29341-3f.jpg
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Alert No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk 
Measures 
Adopted 

A12/1427/19 Hungary Plastic doll 
 
(Country of 
Origin: 
China) 

 

Chemical 
The plastic material of the doll's head 
contains 2-ethylhexyl phthalate (DEHP) 
(measured value: 36% by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to 
the reproductive system. The product 
does not comply with the REACH 
Regulation. 

Destruction of the 
product, Import 
rejected at border 

A12/1428/19 Hungary Plastic doll 
with 
accessories 
 
(Country of 
Origin: 
China) 

 

Chemical 
The plastic material of the doll's head 
contains 2-ethylhexyl phthalate (DEHP) 
(measured value: 13% by weight). 
 
This phthalate may harm the health of 
children, causing possible damage to 
the reproductive system. The product 
does not comply with the REACH 
Regulation. 

Destruction of the 
product, Import 
rejected at border 

INFO/0103/19 Denmark Toy slime 
 
(Country of 
Origin: 
Unknown) 

 

Chemical 
The migration of boron from the toy 
slime is too high (measured value up to 
4370 mg/kg). 
 
Ingestion or contact with an excessive 
quantity of boron may harm the health 
of children by damaging the 
reproductive system. The product does 
not comply with the requirements of 
the Toy Safety Directive and the 
relevant European standard EN 71-3. 

Removal of the 
product listing by 
Amazon Sales 
ban, Withdrawal 
of the product 
from the market 

INFO/0104/19 Denmark Toy slime 
 
(Country of 
Origin: 
Unknown) 

 

Chemical 
The migration of boron from the toy 
slime is too high (measured value up to 
856 mg/kg). 
 
Ingestion or contact with an excessive 
quantity of boron may harm the health 
of children by damaging the 
reproductive system. The product does 
not comply with the requirements of 
the Toy Safety Directive and the 
relevant European standard EN 71-3. 

Removal of the 
product listing by 
eBay Sales ban, 
Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29342-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29019-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29018-1f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29343-3f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29342-2f.jpg
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Alert No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk 
Measures 
Adopted 

INFO/0105/19 Denmark Toy slime 
 
(Country of 
Origin: 
Unknown) 

 

Chemical 
The migration of boron from the toy 
slime is too high (measured value up to 
1180 mg/kg). 
 
Ingestion or contact with an excessive 
quantity of boron may harm the health 
of children by damaging their 
reproductive system. The product does 
not comply with the requirements of 
the Toy Safety Directive and the 
relevant European standard EN 71-3. 

Removal of the 
products from the 
Aliexpress 
platform Sales 
ban, Withdrawal 
of the product 
from the market 

 
 

RAPEX – Rapid Exchange of Information System 
 
The Rapid Alert System enables the rapid exchange of information (RAPEX) between 31 European countries and the European 
Commission on non- food dangerous products found on the market posing a risk to health and safety of consumers.  
 
A weekly overview of the alerts on those products is published in English for free on http://ec.europa.eu/rapex. The measures 
taken in the notifying country in order to restrict their marketing or use can be ordered by national authorities ("compulsory 
measures") or be taken directly by producers and distributors ("voluntary measures").  
 

The official contact points of the Member and EFTA-EEA States provide the information published in these weekly overviews. 
Under the terms of Annex II.10 of the General Product Safety Directive (2001/95/EC) responsibility for the information provided 
lies with the notifying party. The Commission does not take any responsibility for the accuracy of the information provided. 

http://ec.europa.eu/rapex
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/2019/2019-w39/2019-w39_29020-1f.jpg
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Recall Summary – US Toys / Children’s Products 
 

CPSC Recall List (Sep 2019) 
 

Recall No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk Remedy 

19-198 USA The Beaufort 
Bonnet 
Company 
Handmade 
Knit Dolls 
 
(Country of 
Origin: Peru) 

 

Puncture injury 
A sewing needle was discovered in the 
stuffing of one of the handmade knit 
dolls, posing a puncture injury hazard. 

Refund. This 
recall includes 
stuffed knit doll 
toys styled and 
named 
according to 
animal themes. 

19-199 USA Artizen Oils 
Wintergreen 
and Birch 100 
percent Pure 
& Natural 
Therapeutic 
Grade 
Essential Oils 
 
(Country of 
Origin: 
United 
States) 

 

Poison 
the bottles are not child resistant as 
required by the poison prevention 
packaging act, posing a poisoning risk if 
the contents are swallowed by young 
children. 

Consumers 
should 
immediately 
remove the 
essential oils 
from the reach 
of children and 
contact Artizen 
Oils for a free 
replacement 
child-resistant 
cap. 

19-200 USA Healing 
Solutions 
Wintergreen 
and Birch 100 
percent Pure 
Therapeutic 
Grade 
Essential Oils 
 
(Country of 
Origin: 
United 
States) 

 

Poison 
the bottles are not child resistant as 
required by the poison prevention 
packaging act, posing a poisoning risk if 
the contents are swallowed by young 
children. 

Consumers 
should 
immediately 
remove the 
essential oils 
from the reach 
of children and 
contact Healing 
Solutions for a 
free 
replacement 
child-resistant 
cap. 

19-204 USA Children’s 
loungewear 
 
(Country of 
Origin: China) 

 

Burn 
the children’s loungewear fails to meet 
the flammability standards for 
children’s sleepwear, posing a risk of 
burn injuries to children. 

Consumers 
should 
immediately 
stop using the 
recalled 
loungewear, 
take it away 

14 
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Recall No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk Remedy 

from children 
and contact 
Ragdoll & 
Rockets for 
instructions on 
receiving a full 
refund. 

19-779 USA Children’s 
bunk beds 
 
(Country of 
Origin: Brazil) 

 

Fall And Injury 
the bunk bed’s support boards can 
break, posing fall and injury hazards. 

Consumers 
should 
immediately 
stop using the 
bunk beds and 
contact Walker 
Edison 
Furniture to 
arrange for free 
replacement 
bunk beds and 
free installation 
by Walker 
Edison 
Furniture. The 
firm is 
contacting all 
known 
customers 
directly. 

 
*Source: www.recalls.gov 
 

 

CPSC 
 
The United States Consumer Product Safety Commission (CPSC) is an independent agency of the United States government. To 
provide better service in alerting the American people to unsafe, hazardous or defective products, a “one stop shop” for U.S.  
Government recalls, www.recalls.gov, has been created. Publics can report unsafe products to CPSC by using the platform.  
 
The recall list is divided into seven categories: Consumer Products, Motor Vehicles, Boats, Food, Medicine, Cosmetics and 
Environmental Products. Generally, the recall was conducted, voluntarily by the company, under CPSC’s Fast Track Recall program. 
Fast Track recalls are initiated by firms who commit to work with CPSC to quickly announce the recall and remedy to protect 
consumers. 

 
 

 
 
 
 
 
 

http://www.recalls.gov/
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Recall Summary – Australia Toys/ Children’s Products 

 
 ACCC Recall List (Sep 2019) 

 

PRA No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk Remedy 

2019/17684 Australia Smile Bear 
Silicone 
Soothers 
(dummies) 

 

The soothers do not comply 
with the Australian 
mandatory standard 
'Consumer Goods (Babies 
Dummies and Dummy 
Chains) Safety Standard 
2017'. The dummy packaging 
does not include required 
warnings, instructions for 
use, care instructions or 
contact details for the 
manufacturer or distributor. 

Consumers should 
immediately stop using the 
product and return it to 
place of purchase for a 
refund. 

2019/17745 Australia Children's long 
sleeve top and 
pants outfit 

 

The products do not comply 
with the fire hazard labelling 
requirements of the 
mandatory standard 
'Consumer Goods (Children's 
Nightwear and Limited 
Daywear and Paper Patterns 
for Children's Nightwear) 
Safety Standard 2017'. 

Consumers should 
immediately stop using the 
sleepwear and return the 
product to the store to 
have the label sewn onto 
the garment. 

2019/17764 Australia Children’s 
Pedal Go-Kart 

 

The gaps between certain 
movable parts may present a 
risk of entrapment. 

Consumers should 
immediately stop using the 
Mini JCW Go-Kart. Known 
owners will be contacted by 
BMW Group Australia Ltd 
or a BMW dealer. 
Consumers may contact any 
authorised BMW or Mini 
Dealership,  to arrange a 
full refund. 

2019/17779 Australia Pool noodles 

 

The product does not 
comply with marking 
requirements of the 
mandatory standard 'Trade 
Practices Act 1974 - 
Consumer Protection Notice 
No.2 of 2009 - Consumer 
Product Safety Standard: 
Flotation Toys and Aquatic 
Toys', as a safety warning 
does not appear on the 
product. 
 

Consumers should cease 
using the product and 
contact WA Pool 
Warehouse to return the 
product and obtain a full 
refund. 

16 

https://cdn.productsafety.gov.au/system/files/styles/large/private/Tianshikufang%20Children%27s%20Outfit_1.jpg?itok=kiKO0U9Y
https://cdn.productsafety.gov.au/system/files/styles/large/private/Smile%20Bear%20Soother%201%20pack.jpg?itok=IqxAIpiK
https://cdn.productsafety.gov.au/system/files/styles/large/private/MINI%20JCW%20Go%20Kart.jpg?itok=0_iRXHDw
https://cdn.productsafety.gov.au/system/files/styles/large/private/Pool%20Noodles_0.jpg?itok=3oIPvRjy
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PRA No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk Remedy 

2019/17810 Australia Tutto Piccolo 
Children’s 
Pyjamas, 
Bodysuits and 
Dressing 
Gowns 

 

The products do not comply 
with the fire hazard labelling 
requirements of the 
mandatory standard 
'Consumer Goods (Children's 
Nightwear and Limited 
Daywear and Paper Patterns 
for Children's Nightwear) 
Safety Standard 2017'. 

Consumers should 
immediately cease using 
the products and contact 
Ozsale to receive a full 
refund and $20 credit. 

2019/17828 Australia Shuttle 
Discovery with 
4 Wheel Verve 
Stroller 

 

A gap may develop at the 
folding joint.  If the Nyloc 
anti-vibration nut is over-
tightened, it will damage the 
T bolt within the folding joint 
leading to a greater gap, 
presenting an increased risk 
of finger entrapment. 

Medifab will contact all 
affected customers in 
writing. 

 
Australian Product Safety System 
 
The Australian product safety system is to maximize the safety of good by the cooperation of consumers, businesses and 
agencies. This policy sets out the principles adopted by the Australian Competition and Consumer Commission (ACCC) for 
prioritizing and addressing product safety risks.  
 
Under the Australian Consumer Law, a responsible Minister can order a compulsory recall when there are hazards on the 
products. A voluntary recall could be conducted to remove the product from the marketplace when the suppliers become aware 
of unsafe or defective products.  
 
The ACCC administers a national recalls system for recalls of specific and general consumer products, and publishes all product 
recalls on the website https://www.productsafety.gov.au/recalls. 

https://www.productsafety.gov.au/recalls
https://cdn.productsafety.gov.au/system/files/styles/large/private/Tutto%20Poccolo%20Children%27s%20Pyjamas%2C%20Bodysuits%20and%20Dressing%20Gowns.png?itok=cQoXNl7c
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STC (The Hong Kong Standards and Testing Centre) is a not-for-profit, independent testing, inspection 
and certification organization. With a global network of ISO/IEC 17025 accredited testing laboratories 
and over 50 years of experience in consumer product testing, we can meet your conformity assessment 
needs with highly efficient and reliable service. Our testing scope and capabilities related to toys and 
children’s products include but not limited to: 
 

 

EU Requirements 
⚫ EN 71 
⚫ Phthalates (EC) no. 1907/2006 
⚫ Nickel Release (EC) no. 1907/2006 
⚫ Total Cadmium (EEC) no. 91/338  
⚫ Lead in Jewellery product (EC) no. 836/2012 
⚫ Azo-dye (EC) no. 1907/2006 
⚫ Bisphenol-A (2014/81/EU) 
⚫ DMF (Dimethylfumarate) (EU) no. 2011/135 
⚫ Flame retardants TCEP, TCPP, TDCP (2014/79/EU) 
⚫ Package Waste Directive (94/62/EC) 
 

US & Canada Requirements 
⚫ ASTM F963 
⚫ CPSIA 
⚫ California Proposition 65 
⚫ 16 CFR 1501 
⚫ ASTM F2923 (Children’s jewellery)  
⚫ ASTM F2999 (Adult’s jewellery) 
⚫ US Toxic in Packaging Clearinghouse (TPCH) 
⚫ CCPSA - Toys Regulations (SOR/2011-17) 
 

Japan Requirements 
⚫ Japan Toy Safety Standard (ST) 
⚫ Japan Food Sanitation Law (JFSL) 
 

Australia Requirements 
⚫ AS/NZS 8124 
⚫ Consumer Protection Notice No. 6 of 2010 - DEHP 
 
 
 
 
 
 
 

 
. 

Hong Kong: hktcd@stc.group       Dongguan: dgtcd@stc.group       Shanghai: shtcd@stc.group 
Japan: jpo@stc.group       USA: usstc@stc.group        Germany: info@pkm.eu.com 
Vietnam: vnstc@stc.group 
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