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RAPEX notification (Apr 2020) 

 

Alert No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk 
Measures 
Adopted 

A11/00040/20 United 
Kingdom 

Toy 
binoculars 
 
(Country of 
Origin: China) 

 

Strangulation 
The strap attached to the toy does not have a 
quick release mechanism. If worn around the 
neck, it could form a loop or become trapped, 
leading to strangulation. / The product does 
not comply with the requirements of the Toy 
Safety Directive and the relevant European 
standard EN 71-1. 
 

Removal of this 
product listing by 
the online 
marketplace 

A11/00043/20 Czechia Toy 
pushchair 
 
(Country of 
Origin: China) 

 

Cuts, Injuries 
The pushchair has an insufficient securing 
device and is not sufficiently resistant to load. 
Therefore, it can easily collapse and a child 
playing with the pushchair may fall to the 
ground. The metal construction has sharp ends 
and can lead to cuts. / The product does not 
comply with the requirements of the Toy 
Safety Directive and the relevant European 
standard EN 71-1. 
 

Withdrawal of the 
product from the 
market, 
Withdrawal of the 
product from the 
market 

A12/00531/20 United 
Kingdom 

Baby teether 
and rattle toy 
set 
 
(Country of 
Origin: United 
Kingdom) 

 

Choking 
The product easily breaks releasing small 
parts. A small child may put the small parts in 
the mouth and choke on them. / The product 
does not comply with the requirements of the 
Toy Safety Directive and the relevant 
European standard EN 71-1. 
 

Withdrawal of the 
product from the 
market Removal 
of this product 
listing by the 
online 
marketplace 

A12/00532/20 Cyprus Toy truck set 
 
(Country of 
Origin: China) 

 

Choking 
Small plastic parts (arm of the truck) can easily 
be detached from the toy. A small child may 
put the small parts in the mouth and choke on 
them. / The product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European Standard EN 71-1. 
 

Withdrawal of the 
product from the 
market 

A12/00534/20 United 
Kingdom 

Doctor play 
set 
 

 

Choking 
The product has small parts (medication) that 
can easily detach. A child may put them in the 
mouth and choke. / The product does not 

Removal of this 
product listing by 
the online 
marketplace 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w16/2020-w16-10008367-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009405-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008136-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008100-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008099-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008130-f.jpg
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(Country of 
Origin: China) 

comply with the requirements of the Toy 
Safety Directive and the relevant European 
standard EN 71-1. 
 
 

A12/00536/20 United 
Kingdom 

Fidget toy set 
 
(Country of 
Origin: China) 

 

Chemical 
The product releases an excessive amount of 
nickel (measured value up to: 5.8 
µg/cm2/week). Nickel is a strong sensitiser 
and causes allergic reactions if present in 
articles that come into direct and prolonged 
contact with the skin. / The product does not 
comply with the REACH Regulation. 
 
 

Removal of this 
product listing by 
the online 
marketplace 

A12/00537/20 Cyprus Toy weapon 
set 
 
(Country of 
Origin: China) 

 

Choking 
The suction cups of the projectiles and arrows 
can easily detach. If a child puts the projectile 
or the arrow in the mouth, the suction cup may 
detach and obstruct the airways. / The product 
does not comply with the requirements of the 
Toy Safety Directive and the relevant 
European standard EN 71-1. 
 
 

Withdrawal of the 
product from the 
market 

A12/00541/20 Cyprus Toy gun 
 
(Country of 
Origin: China) 

 

Choking 
The toy has small parts that can be easily 
detached and it can easily break, releasing 
further small pieces. A small child may put the 
small parts in the mouth and choke on them.  / 
The product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European Standard EN 71-1. 
 
 

Withdrawal of the 
product from the 
market 

A12/00542/20 United 
Kingdom 

Make up toy 
set 
 
(Country of 
Origin: China) 

 

Chemical 
The plastic material of the product contains an 
excessive amount of bis(2-ethylhexyl) 
phthalate (DEHP), benzyl butyl phthalate (BBP) 
and dibutyl phthalate (DBP)(measured 
combined value: 1% by weight). These 
phthalates may harm the health of children, 
causing possible damage to their reproductive 
system. / The product does not comply with 
the REACH Regulation. 
 
 

Removal of this 
product listing by 
the online 
marketplace 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008128-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008103-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008096-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008132-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008133-f.jpg
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A12/00558/20 Sweden Novelty 
headband 
 
(Country of 
Origin: China) 

 

Chemical, Environment 
The Halloween banner contains excessive 
amounts of bis(2-ethylhexyl) phthalate (DEHP) 
(measured value up to: 16 % by weight) and of 
short chain chlorinated paraffins (SCCPs) 
(measured value: 0.5 % by weight). Solders 
contain an excessive amount of lead 
(measured value up to 10.9 % by weight). 
DEHP may harm the health of children, causing 
possible damage to their reproductive system. 
The placing on the market and use of articles 
containing SCCPs is banned. SCCPs persist in 
the environment, are toxic to aquatic 
organisms at low concentrations and 
bioaccumulate in wildlife and humans, posing 
a risk to human health and the environment. 
Lead poses a risk to the environment. / The 
product does not comply with the REACH 
Regulation, the Regulation on persistent 
organic polutants (POP Regulation) and the 
requirements of the RoHS-2 Directive. 
 
 

Withdrawal of the 
product from the 
market 

A12/00559/20 Sweden Toy slime 
 
(Country of 
Origin: China) 

 

Chemical 
The migration of boron from the toy slime is 
too high (measured value up to 6030 mg/kg). 
Ingestion or contact with an excessive quantity 
of boron may harm the health of children by 
damaging their reproductive system. / The 
product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-3. 
 
 

Recall of the 
product from end 
users, Withdrawal 
of the product 
from the market 

A12/00564/20 Czechia Toy slime 
 
(Country of 
Origin: China) 

 

Chemical 
The migration of boron from the toy slime is 
too high ( measured value up to 474 mg/kg). 
Ingestion of boron or contact with an excessive 
quantity of boron may harm the health of 
children by damaging the reproductive 
system. / The product does not comply with 
the requirements of the Toy Safety Directive 
and the relevant European standard EN 71-3. 

Withdrawal of the 
product from the 
market 

A12/00565/20 Germany Squeezable 
toy 
 
(Country of 
Origin: 
Unknown) 

 

Microbiological 
The rubber of the internal ball easily breaks, 
releasing its liquid, which contains an 
excessive amount of mesophilic micro-
organisms (measured values: 8100 bacterial 
cfu/g and 310 mould cfu/g), among which 

Warning 
consumers of the 
risks 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008094-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008093-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008095-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008124-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008125-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008092-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008091-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w15/2020-w15-10008127-f.jpg
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opportunistic pathogens (Pseudomonas 
putida) often resistant to antibiotics. The 
leaked liquid could cause severe infections or 
sepsis in immunocompromised or debilitated 
individuals. / The product does not comply 
with the requirements of the Toy Safety 
Directive. 
 

A12/00572/20 United 
Kingdom 

Toy musical 
instrument 
set 
 
(Country of 
Origin: China) 

 

Choking, Suffocation 
The toys have small parts that can easily 
detach and, as well as the packaging, they can 
easily break releasing small parts.  The handle 
of the maraca is too long. A small child may put 
the small parts or handle in the mouth and 
choke. Additionally, the plastic of the 
packaging is too thin. If a child plays with the 
packaging, the plastic can cover the mouth and 
nose, causing the child to suffocate. / The 
product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 
 

Removal of this 
product listing by 
the online 
marketplace 

A12/00573/20 United 
Kingdom 

Toy firetruck 
set 
 
(Country of 
Origin: China)  

Choking, Suffocation 
The product has small parts that can easily 
detach. A child may put them in the mouth and 
choke. The plastic of the packaging is too thin. 
If a child plays with the packaging, the plastic 
can cover the mouth and nose, causing the 
child to suffocate. / The product does not 
comply with the requirements of the Toy 
Safety Directive and the relevant European 
standard EN 71-1. 
 

Removal of this 
product listing by 
the online 
marketplace 

A12/00578/20 United 
Kingdom 

Soft toy 
 
(Country of 
Origin: China) 

 

Choking 
Small parts (the eyes) can easily detach from 
the toy. A small child may put them in the 
mouth and choke on them. / The product does 
not comply with the requirements of the Toy 
Safety Directive and the relevant European 
standard EN 71-1. 
 
 

Recall of the 
product from end 
users 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w16/2020-w16-10008368-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w16/2020-w16-10008369-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w16/2020-w16-10008370-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w16/2020-w16-10008373-f.jpg
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A12/00579/20 United 
Kingdom 

Writing 
board 
 
(Country of 
Origin: China) 

 

Battery 
The battery compartment can easily be 
opened or breaks when the toy is dropped, 
giving access to the button battery. A child 
may put the battery in the mouth, which could 
cause damage to the child’s gastrointestinal 
tract.  / The product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 62115. 
 

Removal of this 
product listing by 
the online 
marketplace 

A12/00580/20 Cyprus Toy 
motorcycle 
 
(Country of 
Origin: China) 

 

Choking 
Small plastic parts may easily detach from the 
toy. A small child may put the small parts in the 
mouth and choke. / The product does not 
comply with the requirements of the Toy 
Safety Directive and the relevant European 
Standard EN 71-1. 
 

Withdrawal of the 
product from the 
market 

A12/00581/20 Cyprus Toy gun set 
 
(Country of 
Origin: China) 

 

Choking 
The product contains small balls that are easily 
accessible. A child may put them in the mouth 
and choke.  / The product does not comply 
with the requirements of the Toy Safety 
Directive and the relevant European standard 
EN 71-1. 
 

Withdrawal of the 
product from the 
market 

A12/00595/20 Italy Stacking toy 
 
(Country of 
Origin: China) 

 

Choking 
The cover of the rattle piece can be easily 
detached releasing its inner ball. A small child 
may put the ball in the mouth and choke on it.  
/ The toy does not comply with the 
requirements of the toy safety directive and 
the relevant European standard EN 71-1. 

Other 

A12/00600/20 Cyprus Push along 
toy 
 
(Country of 
Origin: China) 

 

Choking 
Small parts can easily be detached from the 
handle of the toy and the toy can easily break, 
releasing small parts. A small child may put 
them in the mouth and choke. / The product 
does not comply with the requirements of the 
Toy Safety Directive and the relevant 
European standard EN 71-1. 
 

Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w16/2020-w16-10008372-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w16/2020-w16-10008401-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w16/2020-w16-10008389-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w17/2020-w17-10008822-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w17/2020-w17-10008839-f.jpg
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A12/00603/20 Cyprus Toy gun set 
 
(Country of 
Origin: China) 

 

Choking 
The suction cup of the projectile can easily 
detach. If a child puts the projectile in the 
mouth, the suction cup can detach leaving the 
airways obstructed by the suction cup. / The 
product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 
 
 

Withdrawal of the 
product from the 
market 

A12/00609/20 Cyprus Magnetic 
fishing toy 
 
(Country of 
Origin: China) 

 

Choking, Injuries 
The small magnetic hook has a high magnetic 
flux and can easily become detached. If a small 
child puts it in the mouth, it could cause 
choking. If the magnets are swallowed 
together, they could attract each other, 
causing intestinal blockage or perforation.  / 
The product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 
 
 

Withdrawal of the 
product from the 
market 

A12/00610/20 Cyprus Toy 
microphone 
 
(Country of 
Origin: China) 

 

Choking 
The toy can easily break, releasing small parts. 
A small child may put them in the mouth and 
choke. / The toy does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 
 
 

Withdrawal of the 
product from the 
market 

A12/00613/20 United 
Kingdom 

Toy gun 
 
(Country of 
Origin: China) 

 

Injuries 
The kinetic energy of the projectiles fired from 
the toy gun is too high and may lead to injuries, 
especially to the eyes. / The product does not 
comply with the requirements of the Toy 
Safety Directive and the relevant European 
standard EN 71-1. 
 
 

Removal of this 
product listing by 
the online 
marketplace 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w17/2020-w17-10008831-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w17/2020-w17-10008842-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w17/2020-w17-10008840-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w17/2020-w17-10008852-f.jpg
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A12/00631/20 Iceland Toy Slime 
 
(Country of 
Origin: 
Unknown) 

 

Chemical 
The migration of boron from the toy slime is 
too high (measured value up to 905 mg/kg). 
Ingestion or contact with an excessive quantity 
of boron may harm the health of children by 
damaging their reproductive system. / The 
product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-3. 
 
 

Recall of the 
product from end 
users 

A12/00634/20 Iceland Toy Slime 
 
(Country of 
Origin: China) 

 

Chemical 
The migration of boron from the toy slime is 
too high (measured value up to 829 mg/kg). 
Ingestion or contact with an excessive quantity 
of boron may harm the health of children by 
damaging their reproductive system. / The 
product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-3. 
 

Recall of the 
product from end 
users 

A12/00648/20 France Bath toy 
 
(Country of 
Origin: United 
Kingdom) 

 

Choking 
The product contains small figures, a small 
child may put the small pieces in the mouth 
and choke. / The product does not comply with 
the requirements of the Toy Safety Directive 
and the relevant European standard EN 71-1. 

Recall of the 
product from end 
users 

A12/00649/20 France Bath toy 
 
(Country of 
Origin: United 
Kingdom) 

 

Choking 
The product contains small figures, a small 
child may put the small pieces in the mouth 
and choke. / The product does not comply with 
the requirements of the Toy Safety Directive 
and the relevant European standard EN 71-1. 

Recall of the 
product from end 
users 

A12/00650/20 France Bath toy 
 
(Country of 
Origin: United 
Kingdom) 

 

Choking 
The product contains small figures, a small 
child may put the small pieces in the mouth 
and choke. / The product does not comply with 
the requirements of the Toy Safety Directive 
and the relevant European standard EN 71-1. 
 
 

Recall of the 
product from end 
users 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009372-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009373-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009375-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009374-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009361-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009369-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009362-f.jpg
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A12/00651/20 France Bath toy 
 
(Country of 
Origin: United 
Kingdom) 

 

Choking 
The product contains small figures, a small 
child may put the small pieces in the mouth 
and choke. / The product does not comply with 
the requirements of the Toy Safety Directive 
and the relevant European standard EN 71-1. 
 

Recall of the 
product from end 
users 

A12/00652/20 United 
Kingdom 

Soft toy 
 
(Country of 
Origin: China) 

 

Chemical, Choking 
The toy's foam filling is easily accessible, while 
its battery box can be easily opened, 
generating small parts and leaving button 
batteries accessible. A small child may put in 
its mouth the small parts and choke on them, 
or the button batteries , which could cause 
damage to the child’s gastrointestinal tract or 
choking. / The product does not comply with 
the requirements of the Toy Safety Directive 
and the relevant European standard EN 71-1. 
 

Removal of this 
product listing by 
the online 
marketplace 

A12/00654/20 Iceland Toy Slime 
 
(Country of 
Origin: 
Unknown) 

 

Chemical 
The migration of boron from the toy slime is 
too high (measured value up to 675 mg/kg). 
Ingestion or contact with an excessive quantity 
of boron may harm the health of children by 
damaging their reproductive system. / The 
product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-3. 
 

Recall of the 
product from end 
users 

A12/00655/20 Iceland Toy Slime 
 
(Country of 
Origin: United 
Kingdom) 

 

Chemical 
The migration of boron from the toy slime is 
too high (measured value up to 446 mg/kg). 
Ingestion or contact with an excessive quantity 
of boron may harm the health of children by 
damaging their reproductive system. / The 
product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-3. 
 

Recall of the 
product from end 
users 

A12/00661/20 Cyprus Plastic doll 
with 
accessories 
 
(Country of 
Origin: China) 

 

Choking 
Small parts (pink plastic teat of the baby 
bottle) can be easily be detached. A small child 
may put them in the mouth and choke. / The 
product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European Standard EN 71-1. 
 
 

Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009368-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009380-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009370-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009371-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009377-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009376-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009443-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009442-f.jpg
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A12/00664/20 United 
Kingdom 

Expandable 
toy 
 
(Country of 
Origin: China) 

 

Choking, Injuries 
The turtles are too small and excessively 
expand when in contact with liquids. A child 
may put them into the mouth and swallow 
them. As the toy expands, it can cause fatal 
occlusion of the respiratory track or intestinal 
blockage of small children. / The product does 
not comply with the requirements of the Toy 
Safety Directive and the relevant European 
standard EN 71-1. 
 

Removal of this 
product listing by 
the online 
marketplace 

A12/00665/20 United 
Kingdom 

Expandable 
toy 
 
(Country of 
Origin: China) 

 

Choking, Injuries 
Small parts (e.g. the head) can be easily torn 
from the toy dinosaur and may be put into the 
mouth and swallowed by children. As the toy 
expands, it can cause fatal occlusion of the 
respiratory track or intestinal blockage of 
children.  / The product does not comply with 
the requirements of the Toy Safety Directive 
and the relevant European standard EN 71-1. 
 

Removal of this 
product listing by 
the online 
marketplace 

A12/00666/20 Cyprus Soft toy 
 
(Country of 
Origin: China) 

 

Choking 
The plastic eyes may easily be detached from 
the toy, generating small parts. A small child 
may put them in the mouth and choke on 
them. / The product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European Standard EN 71-1. 
 
 

Withdrawal of the 
product from the 
market 

A12/00669/20 Cyprus Battery-
operated toy 
guitar 
 
(Country of 
Origin: China) 

 

Chemical, Choking 
The toy can easily break, releasing small parts. 
A small child may put them in the mouth and 
choke on them. Also, the battery 
compartment can be opened without the need 
of a tool, leaving batteries accessible. A child 
might put them in the mouth and suck on 
them. If the batteries leak, this could cause 
damage to the gastrointestinal tract. / The 
product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standards EN 71-1 and 
EN 62115. 
 

Withdrawal of the 
product from the 
market 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009399-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009401-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009440-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009404-f.jpg
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A12/00670/20 Finland Toy 
xylophone 
 
(Country of 
Origin: China) 

 

Chemical, Choking, Suffocation 
The product releases small parts, which a child 
could put in its mouth and choke on them. It 
contains an excessive amount of lead 
(measured value: 110 mg/kg), which is harmful 
to human health, accumulates in the body and 
can cause developmental neurotoxicity. The 
plastic of the packaging is too thin: if a child 
plays with the packaging, the plastic can cover 
the mouth and nose, causing the child to 
suffocate. / The product does not comply with 
the requirements of the Toy Safety Directive 
and with the relevant European standards EN 
71-3 and EN 71-1. The product does not 
comply with the REACH Regulation. 
 

Withdrawal of the 
product from the 
market Recall of 
the product from 
end users 

INFO/00045/20 United 
Kingdom 

Soft toy 
 
(Country of 
Origin: China) 

 

Choking 
The product's zip can be easily detached while 
the toy's foam filling is easily accessible, 
generating small parts. A small child may put 
them in the mouth and choke on them. / The 
product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 
 

Removal of this 
product listing by 
the online 
marketplace 

INFO/00050/20 Czechia Puffer ball 
with elastic 
cord 
 
(Country of 
Origin: 
Unknown) 

 

Choking, Strangulation 
The product can easily release small parts. A 
small child may put them in the mouth and 
choke on them. Also, a child may be strangled 
when the elastic cord is stretched. / The 
product does not comply with the 
requirements of the Toy Safety Directive and 
the relevant European standard EN 71-1. 
 

Withdrawal of the 
product from the 
market 

 
RAPEX – Rapid Exchange of Information System 
 
The Rapid Alert System enables the rapid exchange of information (RAPEX) between 31 European countries and the European 
Commission on non- food dangerous products found on the market posing a risk to health and safety of consumers.  
 
A weekly overview of the alerts on those products is published in English for free on http://ec.europa.eu/rapex. The measures 
taken in the notifying country in order to restrict their marketing or use can be ordered by national authorities ("compulsory 
measures") or be taken directly by producers and distributors ("voluntary measures").  
 

The official contact points of the Member and EFTA-EEA States provide the information published in these weekly overviews. 
Under the terms of Annex II.10 of the General Product Safety Directive (2001/95/EC) responsibility for the information provided 
lies with the notifying party. The Commission does not take any responsibility for the accuracy of the information provided. 

http://ec.europa.eu/rapex
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009388-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009387-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w17/2020-w17-10008815-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w17/2020-w17-10008814-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009391-f.jpg
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w18/2020-w18-10009390-f.jpg
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Recall Summary – US Toys / Children’s Products 
 

CPSC Recall List (Apr 2020) 
 

Recall 
No. 

Notifying 
Country 

Product Product Photo Hazard/ Risk Remedy 

20-102 USA Musical Lili 
Llama  
 
(Country of 
Origin: 
China ) 

 

Choking 
the screws used to 
attach the spinning 
flowers to the sides of 
the toy can become 
loose and fall off, posing 
a choking hazard for 
young children. 
 

Consumers should immediately take 
the recalled toy away from children 
and contact Manhattan Toy for a free 
repair kit. 

20-104 USA VP Harrier 
and Giant 
Pinner DH 
bicycle 
pedals  
 
(Country of 
Origin: 
Taiwan) 

 

Fall And Injury 
the pedal body can 
separate from the pedal 
spindle resulting in a loss 
of balance, posing fall 
and injury hazards for 
the rider. 

Consumers should immediately stop 
using the recalled bicycle pedals 
contact the bike shop or online 
retailer where the pedals were 
originally purchased to arrange for 
free replacement pedals. 

20-106 USA Blythe 
dressers  
 
(Country of 
Origin: 
Mexico) 

 

Over And Entrapment 
the recalled dressers are 
unstable if not anchored 
to the wall, posing tip-
over and entrapment 
hazards that may result 
in death or serious 
injuries to children.  the 
dressers do not comply 
with the performance 
requirements of the u.s. 
voluntary industry 
standard (astm 2057-
17).   

Consumers should immediately stop 
using the recalled dressers if not 
properly anchored to the wall and 
place it into an area that children 
cannot access.  Consumers should 
contact Joybird for a free in-home 
repair to the dresser’s legs or a free 
one-time in-home installation of a 
tip-over restraint kit by a technician 
plus a $50 gift card to be used on 
Joybird’s website, or free pick-up of 
the dresser for a full refund.  Joybird 
is contacting all known purchasers 
directly. 

https://www.cpsc.gov/s3fs-public/styles/large/public/1_52.png?_vDM7jS4c8av912Jr51rBxNRus2Ir54n&amp;itok=iBs5SbXJ
https://www.cpsc.gov/s3fs-public/styles/large/public/7_5.png?nupu3W_tfW_E7OhC3hrDh9f22ny2dn2_&amp;itok=bcVUsaed
https://www.cpsc.gov/s3fs-public/styles/large/public/1a.png?r9yYbhtdFqU7v7j03G03q2vYlHPMbSmN&amp;itok=9kRHnmzG
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20-111 USA Wyndmere 
Birch Sweet 
Essential Oil 
and Aches 
and Pains 
Synergistic 
Blend  
 
(Country of 
Origin: 
United 
States ) 

 

Poisoning 
the product contains the 
substance methyl 
salicylate which must be 
in child resistant 
packaging as required by 
the poison prevention 
packaging act (pppa). 
the packaging of the 
product is not child 
resistant, posing a risk of 
poisoning if the contents 
are swallowed by young 
children. 

Consumers should immediately store 
the product in a safe location out of 
reach of children and contact 
Wyndmere Naturals for a full refund 
or a free child resistant replacement 
cap. 

20-113 USA Children’s 
Neck Pillows 
 
(Country of 
Origin: 
China ) 

 

Hazard 
paint on the zippers and 
zipper pulls contains 
levels of lead that 
exceed the federal lead 
paint ban. lead is toxic if 
ingested by young 
children and can cause 
adverse health effects. 

Consumers should immediately take 
the recalled children’s neck pillows 
away from children and contact Ximi 
Vogue for a full refund. 

20-731 USA Dr. Adorable 
Sweet Birch 
Essential 
Oils 
 
(Country of 
Origin: 
United 
States ) 

 

Poisoning 
the product contains the 
substance methyl 
salicylate which must be 
in child resistant 
packaging as required by 
the poison prevention 
packaging act (pppa). 
the packaging of the 
product is not child 
resistant, posing a risk of 
poisoning if the contents 
are swallowed by young 
children.     

Consumers should immediately store 
the product in a safe location out of 
reach of children and contact Dr. 
Adorable for a full refund. Dr. 
Adorable is contacting all known 
purchasers directly.  

20-732 USA Vitamin 
Shoppe 
Energy 
Formula 
Multivitami
ns (90 
Tablets) 
 
(Country of 
Origin: 
United 
States ) 

 

Poison 
the product is a dietary 
supplement containing 
iron which must be in 
child resistant packaging 
as required by the 
poison prevention 
packaging act (pppa). 
the packaging of the 
product is not child 
resistant, posing a 
poisoning risk if the 

Consumers should immediately store 
the product in a safe location out of 
reach of children. Contact The 
Vitamin Shoppe for instructions on 
how to dispose of the product and 
receive a refund or merchandise 
credit. All known purchasers are 
being notified directly by the firm 
about the recall. 

https://www.cpsc.gov/s3fs-public/styles/large/public/Screen%20Shot%202020-04-16%20at%2012.52.47%20PM.png?YKDYlWNcm5f3FXe4qJ.utceem2SqNG8b&amp;itok=t8-agY2k
https://www.cpsc.gov/s3fs-public/styles/large/public/1_54.png?i4dkbbqA2ZD5oJcZyD0kPWai2uJHJyqO&amp;itok=chxPBWgp
https://www.cpsc.gov/s3fs-public/styles/large/public/Screen%20Shot%202020-04-16%20at%209.19.37%20AM.png?3ywkPkNXkbeeVAvmWh9vsIZ42TB8CROR&amp;itok=cI2FAfqe
https://www.cpsc.gov/s3fs-public/styles/large/public/Screen%20Shot%202020-04-16%20at%209.26.18%20AM.png?8Z2GS8tAWxEXl2Q6X88RfhzKc2q3.Ebd&amp;itok=TTAb2NZt
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contents are swallowed 
by young children. 

20-736 USA Dr. Mercola 
Wintergreen 
Essential Oil 
 
(Country of 
Origin: 
Canada) 

 

Poisoning 
the products contain the 
substance methyl 
salicylate which must be 
in child resistant 
packaging as required by 
the poison prevention 
packaging act (pppa). 
the packaging of the 
product is not child 
resistant, posing a risk of 
poisoning if the contents 
are swallowed by young 
children. 
 

Consumers should store the product 
in a safe location out of reach of 
children and contact Natural Health 
Partners for a free replacement child 
resistant cap or a full refund. Natural 
Health Partners is contacting all 
known purchasers directly about the 
recall. 

20-737 USA Eiji 
Essentials 
Wintergreen 
Essential Oil 
 
(Country of 
Origin: 
United 
States) 

 

Poisoning 
the product contains the 
substance methyl 
salicylate which must be 
in child resistant 
packaging as required by 
the poison prevention 
packaging act (pppa). 
the packaging of the 
product is not child 
resistant, posing a risk of 
poisoning if the contents 
are swallowed by young 
children. 

Consumers should immediately store 
the product in a safe location out of 
reach of children and contact Naturo 
Sciences for a refund. The firm is 
directly notifying all known 
purchasers about the recall. 

20-739 USA BioFinest 
Wintergreen 
Essential Oil 
 
(Country of 
Origin: 
Germany) 

 

Poisoning 
the product contains the 
substance methyl 
salicylate which must be 
in child resistant 
packaging as required by 
the poison prevention 
packaging act (pppa). 
the packaging of the 
product is not child 
resistant, posing a risk of 
poisoning if the contents 
are swallowed by young 
children. 
 

Consumers should immediately store 
the product in a safe location out of 
reach of children. Contact BioFinest 
for instructions on how to dispose of 
the product and receive a full refund. 
Biofinest is contacting all known 
purchasers directly. 

20-740 USA Essential 
Trading Post 
Wintergreen 

 

Poisoning 
the products contain the 
substance methyl 

Consumers should immediately store 
the product in a safe location out of 
reach of children and contact 

https://www.cpsc.gov/s3fs-public/styles/large/public/Screen%20Shot%202020-04-22%20at%204.42.40%20PM.png?rvjdRDJX8_r37s7v2tBDnpONdSvMMsHG&amp;itok=5kNF7-re
https://www.cpsc.gov/s3fs-public/styles/large/public/Screen%20Shot%202020-04-23%20at%209.39.24%20AM.png?mdhq4Kil436IGWlLMsL8FZit_xaaxnB6&amp;itok=zhH22gGO
https://www.cpsc.gov/s3fs-public/styles/large/public/RecalledBioFinest%20WintergreenEssentialOil10mL.jpg?9y5wJQ1xcSjP2tZFmJAWm.wzUzCP_G8E&amp;itok=PoZ2w3pG
https://www.cpsc.gov/s3fs-public/styles/large/public/3-3.png?SjWpJqQ9xmwWRnyviOL_zcE.nlXTj23T&amp;itok=FgzrLdNq
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and Birch 
Essential 
Oils 
 
(Country of 
Origin: 
United 
States) 

salicylate which must be 
in child resistant 
packaging as required by 
the poison prevention 
packaging act (pppa).  
the packaging of the 
products are not child 
resistant, posing a risk of 
poisoning if the contents 
are swallowed by young 
children. 

Essential Trading Post for a full 
refund.  The firm is directly notifying 
all known purchasers about the 
recall. 

*Source: www.recalls.gov 

 
 

 

CPSC 
The United States Consumer Product Safety Commission (CPSC) is an independent agency of the United States government. To 
provide better service in alerting the American people to unsafe, hazardous or defective products, a “one stop shop” for U.S.  
Government recalls, www.recalls.gov, has been created. Publics can report unsafe products to CPSC by using the platform.  
 
The recall list is divided into seven categories: Consumer Products, Motor Vehicles, Boats, Food, Medicine, Cosmetics and 
Environmental Products. Generally, the recall was conducted, voluntarily by the company, under CPSC’s Fast Track Recall program. 
Fast Track recalls are initiated by firms who commit to work with CPSC to quickly announce the recall and remedy to protect 
consumers. 
 
 
 

  

http://www.recalls.gov/
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Recall Summary – Australia Toys / Children’s Products 
 

 ACCC Recall List (Apr 2020) 
 

PRA No. 
Notifying 
Country 

Product Product Photo Hazard/ Risk Remedy 

2019/18030 Australia Bepak 148pcs 
Magnet 
Building 
Blocks 
Construction 
Set Puzzle 
Stacking 
Game 
Sculpture 
Desk Toys  

 

This product contains small, high-
powered magnets. The product 
exceeds the maximum allowable 
magnetic flux index set by the 
permanent ban on certain small, 
high powered magnets, 
prescribed in Consumer 
Protection Notice No 5 of 2012 
'Imposition of permanent ban on 
small, high powered magnets'. 

Consumers should 
immediately cease 
using the product and 
return the product to 
Amazon. To obtain a 
full refund consumers 
will need to provide 
the order details. 

2020/18209 Australia Silver Colour 
Large 5mm 
Cube Building 
Blocks 

 

This product contains small, high-
powered magnets. The product 
exceeds the maximum allowable 
magnetic flux index set by the 
permanent ban on certain small, 
high powered magnets, 
prescribed in Consumer 
Protection 

Consumers should 
immediately cease 
using the product and 
return the product to 
Amazon. To obtain a 
full refund consumers 
will need to provide 
the order details. 

2020/18210 Australia 8 Colours 
Cube 216 
Pieces 5mm 
Multi-
coloured 
Large Cube 
Toy 

 

This product contains small, high-
powered magnets. The product 
exceeds the maximum allowable 
magnetic flux index set by the 
permanent ban on certain small, 
high powered magnets, 
prescribed in Consumer 
Protection Notice No 5 of 2012 
'Imposition of permanent ban on 
small, high powered magnets'. 

Consumers should 
immediately cease 
using the product and 
return the product to 
Amazon. To obtain a 
full refund consumers 
will need to provide 
the order details. 

2020/18214 Australia Childcare 
Stroller Grey 

 

The strollers may have been 
installed with a faulty rear axle 
that has deeper grooves on each 
side of the wheels. 

Consumers should 
cease using the 
product and contact 
CNP Brands to arrange 
a replacement of rear 
axle and wheels to be 
sent out with 
installation 
instructions, or to 
arrange to have the 
stroller repaired. 

https://cdn.productsafety.gov.au/system/files/styles/large/private/Magnet%20Building%20Blocks%20148%20pieces.jpg?itok=ubEBmPnm
https://cdn.productsafety.gov.au/system/files/styles/large/private/512%20pcs%20Silver%20Colour%20Large%205mm%20Cube%20Building%20Blocks.jpg?itok=xVJw5HjC
https://cdn.productsafety.gov.au/system/files/styles/large/private/8%20Colours%20Cube%20216%20Pieces%205mm%20Magnetic%20Balls.jpg?itok=WtqftIwg
https://cdn.productsafety.gov.au/system/files/styles/large/private/Childcare%20Stroller%20Grey.jpg?itok=A77vRU9t


Issue no.: 16/20/TCD 
 

Page 16 of 17 

2020/18232 Australia Babycore Mini 
City Pram 
Stroller 520T1 

 

The stroller does not comply with 
the mandatory standard 
'Competition and Consumer Act 
2010 - Consumer Protection 
Notice No. 8 of 2007 - Consumer 
Product Safety Standard for 
Prams and Strollers'. 

Consumers should stop 
using the product and 
contact Ozsmart 
Trading Pty Ltd to 
arrange product repair. 

2020/18239 Australia Soft Shoot 
Gun Toy 

 

The product does not comply 
with the requirements of the 
mandatory standard 'Consumer 
Protection Notice No.16 of 2010 - 
Consumer Product Safety 
Standard: Children’s Projectile 
Toys'. 

Consumers should stop 
using the toy and 
return it to the place of 
purchase for an 
exchange or a refund.  

2020/18277 Australia Baby bean 
bag cover 

 

The product does not comply 
with the 'Consumer Goods (Bean 
Bags) Safety Standard 2014. 
Consumer Protection Notice No. 
4 of 2014 as amended'.  

KJ Essentials will 
contact consumers and 
provide a copy of the 
warning label. 

2020/18292 Australia Kids animal 
bath toys 3pcs 
(duck, horse 
and lamb) 

 

The product does not comply 
with the permanent ban on 
children's products containing 
more than 1% diethylhexyl 
phthalate (DEHP). These 
products are banned under the 
'Consumer Protection Notice No. 
11 of 2011, Permanent Ban on 
Children's Products containing 
more than 1% diethylhexyl 
phthalate (DEHP)'. 

Consumers should 
cease using the 
product and return it to 
the place of purchase 
for a full refund. 

 
Australian Product Safety System 
The Australian product safety system is to maximize the safety of good by the cooperation of consumers, businesses and agencies. 
This policy sets out the principles adopted by the Australian Competition and Consumer Commission (ACCC) for prioritizing and 
addressing product safety risks.  
 
Under the Australian Consumer Law, a responsible Minister can order a compulsory recall when there are hazards on the products. 
A voluntary recall could be conducted to remove the product from the marketplace when the suppliers become aware of unsafe 
or defective products.  
 
The ACCC administers a national recalls system for recalls of specific and general consumer products, and publishes all product 
recalls on the website https://www.productsafety.gov.au/recalls. 
  

https://www.productsafety.gov.au/recalls
https://cdn.productsafety.gov.au/system/files/styles/large/private/Babycore%20Mini%20City%20Pram%20Stroller%20520T1.png?itok=shh3K7xg
https://cdn.productsafety.gov.au/system/files/styles/large/private/Soft%20Shoot%20Toy%20Gun.png?itok=IVPlbiRL
https://cdn.productsafety.gov.au/system/files/styles/large/private/Deluxe%20Baby%20Bean%20Bag%20Cover.jpg?itok=WEl3WDIS
https://cdn.productsafety.gov.au/system/files/styles/large/private/669%20Animal%20Bath%20Toys.jpg?itok=_EADi8z8
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STC (Hong Kong Standards and Testing Centre) is a not-for-profit, independent testing, inspection and 
certification organization. With a global network of ISO/IEC 17025 accredited testing laboratories and over 
50 years of experience in consumer product testing, we can meet your conformity assessment needs with 
highly efficient and reliable service. Our testing scope and capabilities related to toys and children’s 
products include but not limited to: 

 
EU Requirements 
⚫ EN 71 
⚫ Phthalates (EC) no. 1907/2006 
⚫ Nickel Release (EC) no. 1907/2006 
⚫ Total Cadmium (EEC) no. 91/338  
⚫ Lead in Jewellery product (EC) no. 836/2012 
⚫ Azo-dye (EC) no. 1907/2006 
⚫ Bisphenol-A (2014/81/EU) 
⚫ DMF (Dimethylfumarate) (EU) no. 2011/135 
⚫ Flame retardants TCEP, TCPP, TDCP (2014/79/EU) 
⚫ Package Waste Directive (94/62/EC) 

 
US & Canada Requirements 
⚫ ASTM F963 
⚫ CPSIA 
⚫ California Proposition 65 
⚫ 16 CFR 1501 
⚫ ASTM F2923 (Children’s jewellery)  
⚫ ASTM F2999 (Adult’s jewellery) 
⚫ US Toxic in Packaging Clearinghouse (TPCH) 
⚫ CCPSA - Toys Regulations (SOR/2011-17) 

 
Australia Requirements 
⚫ AS/NZS 8124 
⚫ Consumer Protection Notice No. 6 of 2010 - DEHP 

 
 

Hong Kong: hktcd@stc.group       Dongguan: dgtcd@stc.group                   Shanghai: shtcd@stc.group 
Japan: jpo@stc.group       USA: usstc@stc.group                                                           Germany: grstc@stc.group 
Vietnam: vnstc@stc.group 
 
 

mailto:hktcd@stc.group
mailto:dgtcd@stc.group
mailto:shtcd@stc.group
mailto:jpo@stc.group
mailto:usstc@stc.group
mailto:grstc@stc.group

