STC VIETNAM COMPANY LIMITED

Address: Unit 905, 9t Floor, Taiyo Building, 97 Bach Dang, Hong Bang District, Haiphong, Vietnam Postal code: 04111
Tel: +84 225 366 8188  Fax: +84 225 366 8199

BESTC

E-mail: vnstc@stc.group

TEXTILE TESTING REQUISITION Quotation Ref: UNSTC_

For Office Use
Applicant: Job No.: Customer No.:
Address: Received | Li(R+0.5d)| Tt RV(C-1d) |Rp(C-0.5d)| Commit
Date
Contact Person : Sign
Tel: Fax: Email: Reviewed: Date:
(Please fill this section if different from above) Buyer /Supplier / Manufacturer: (if applicable)
Report made to: (Applicant shall be responsible for the cost of services regardless of the party invoiced)
Address:
Address:
Contact Person: Contact Person :
Tel: Fax: Email: Tel: Fax: Email:
Invoice to Supplier: [] Yes [J No
Sample Description: Style No.: No. of sample(s):
P/O No: Color: End use:
Country of Origin: Country of Destination:
TEST METHOD REF TO TEST REQUIRED
[ 1SO (International) 1) Dimensional Stability (Shrinkage) 2)_ Appearance Change Please
[ washing [ Appearance after Washing Indi
[J AATCC/ASTM (US.A) [ Dry Cleaning [ Appearance after Dry Cleaning n 'C_ate
O BS (UK.) Testing
Wash Cycles Temperature °C Drying Method Face on
I DIN (Germe.my) O1 030 O 60 O Tumble Dry Sample
[ AS (Australia) s 40 95 [ Line / Hang Dry
Os O50 o_ [ Flat / Screen Dry
[J JIS (Japan) O Drip Dry
L] TWS (Woolmark) 3) Colour Fastness
[J GB (China) [J Washing 60°C [ Rubbing / Crocking [ Chlorinated Water
[ Dry Cleaning [ Light [ Sea Water
L1 BS EN (Europe) [ Bleaching [ water [ Actual Laundering
[ other: [ Hot Pressing [ Perspiration
4) Physical Test
[ Threads [ Yarn Strength & Elongation [ Seam Slippage
[0 TEST PARAMETER REF [ Yarn Count [ Tensile Strength (50mm strip) [ Seam Strength
TO CARE LABEL [ Fabric Weight [ Tensile Strength (1” Grab) [ Bursting Strength Please
[ Fabric Width [ Tearing Strength Stick
Care Label in Symbol 5) Performance Test Rsefererllce
O Pilling Hrs [ water Repellency (Spray) [ Air Permeability ample
[ Abrasion Rev [0 Water Repellency (Bundesmann) [ Fabric Stiffness Here
6) Safety Test 7) Group Test _ 9) Flammability Test
Or Care Label in words [ Flammability [ Care Label Recommendation [J US CPSC 1610/ 1611/ 1615/ 1616
[0 Formaldehyde » [0 US CPSC 16 Part 1630 / 1631
[ pH Value 8) Composition [0 ASTM D 1230
[ Azo Dye [ Fiber Content [ BS 6307
[ BS 4790/ BS 5287
0O BS 5867
O NFPA 701 Method 1/2
0O cpPAl 84
10) [ Other
Service Required: [ Regular [] Express [ Shuttle [] same Day
*Sample pick-up time not included (Regular Price) (40% Surcharge) (100% Surcharge) (150% Surcharge)
Report: [J STC Report [ Bilingual Report (English - Viethnamese)
Report to be Collected: [ Mail [ Courier
Return Sample: [J Residue Sample [J No Return

I, hereby, confirm my agreement to the Terms and Conditions contained in this form (also available at https://www.stc.group) as a condition for
the contract with STC Vietham Company Limited. Prior to this confirmation, | have been briefed with such Terms and Conditions to my
understanding and was given opportunities to raise question, if any

Signature for and on behalf of the applicant or Company Chop :

Printed Name and Position :

Date :

Should you prefer not to used your data for our marketing promotions, please send us your request by emailing to vnstc@stc.group. Please use your email address that you
would like to stop receiving promotional emails when submitting the request to us. Please do not disclose any confidential information such as telephone number, other email
address, etc. in your email. We will arrange to have your email address excluded from our promotional email list without charge. If you wish to make any enquiry or request,
please contact us by calling (+84 225 366 8188)

Form VNSTC/TMD/RF/001 Rev.4 (2022-08)




GENERAL CONDITIONS OF TESTING
PIEU KIEN THU NGHIEM CHUNG

STC VIETNAM COMPANY LIMITED’s., (the “Company”), while reserving the right to decline, without giving any reason whatsoever, any request for the undertaking of a test or
investigation, will carry out at the request of the clients the required test or investigation subject always to the following conditions:

STC VIETNAM COMPANY LIMITED’s., ( Cong ty” ) trong khi chiing t6i c6 quyén tir chdi ma khong dwa ra bat ky ly do nao déi véi bat clr yéu cu thr nghiém va kiém dinh nao, sé duoc
thye hién theo yéu cau thir nghiém va klem dinh clia khach hang tuan theo nhiing diéu kién sau:

1. The Company only acts for the person or body originating the instructions (the “Clients”). No other party is entitled to give instructions, particularly on the scope of testing or delivery
of report or certificate, unless authorized by the Clients.

Cong ty chi dai dién cho c& nhan hoac t6 chirc dwa ra hwéng dan (“Khach hang”). Khong bén nao khéc cé quyén dwa ra cac chi dan, dac biét lién quan dén pham vi thir nghiém hoac
phéat hanh bao céo hodc chirng nhan, khi dwec phép ctia Khach hang.

2. All materials, equipment and other property to be tested or investigated shall be delivered at the costs of the Clients and in accordance with the requirements of the Company. At the
conclusion of the test or investigation, the Clients shall, if required by the Company, collect the materials or equipment. In any event, if the materials or equipment are not collected by
the Clients within 30 days from the issuance date of the test report (for perishable items such as food and water samples, the relevant period shall be 7 days), the Company may at its
discretion dispose of the same without any compensation to the Clients

TAt ca cac vat liéu, thiét bj va tai san dé& kiém dinh va thr nghiém duwoc giao béng chi phi ctia Khach hang va theo yéu cau cla Cong ty. Sau khi kiém dinh va thir nghlem hoan tat, néu
nhw Céng ty yéu cau, khach hang sé phai thu hdi lai c4c vat liéu va thlet bi. Trong moi trvéng hop, néu khach hang khong thu hdi vat liéu va thiét bj i trong vong 30 ngay ké tir ngay phat
hanh béo cdo thir nghiém (d6i véi cac vat liéu cé thé bj hdng nhw mau thirc &n va mau nwéc, thoi gian thu hdi sé 14 7 ngay), Cong ty ¢6 thé hily mau thtr ma khdng can bdi thwong bat
ct thiét hai nao cho khach hang

3. The Clients shall always comply with the following before or during the Company providing its services:
Khéach hang phai ludn thuc hién theo ding nhivng dieu dwéi day trwde khi Cong ty cung cap dich vu:

(@) giving timely instructions and adequate information to enable the Company to perform the services effectively,

cung cap chi dn kip thoi va day du thong tin d& Cong ty thwe hién cac dich vu c6 higu qua;
(b) supply when requested by the Company, any equipment and personnel for the performance of the services

cung cép bét ky thiét bj va nhan sy cho viéc thyc hién cac dich vu theo yéu cau ctia Céng ty;
(c) takeall necessary steps to eliminate or remedy any obstruction in the performance of the services;

tién hanh tat ca cac budc can thiét dé loai bd hodc khac phuc bét ky nhivng can tré trong qua trinh thyc hién dich vy;
(d) inform the Company in advance of any hazards or dangers, actual or potential, associated with any order of samples or testing;

thong bao trwéc cho Cong ty bat ky nhivng rdi ro hoac nguy hiém, thyc té hodc nguy co, lién quan dén mau dang ky ther nghiém;
(e) provide all necessary access for the Company’s representatlve to enable the required services to be performed effectively;

cho quyén tiép can d& nhan vién clia Cong ty cé thé thuc hién dich vu theo y&u cau mét cach hiéu qua;
(f) ensure all essential steps are taken for safety of working conditions, sites and installations during the performance of services

thwe hién cac qui trinh can thiét d& dam bao an toan vé diéu kién lam viéc, noi lam viéc va cac thiét bj dwoc cai dat trong khi thyc hién dich vy;
(9) fully discharge all its liabilities under any contract like sales contract with a third party, whether or not a report or certificate has been issued by the Company, failing which the
Company shall be under no obligation to the Clients.

thwe hién day dd moi trach nhiém ctia minh theo hop ddng nhuw hop ddng mua ban véi bén thir ba, cho du c6 hodc khong cé béo cao hodc gidy chirng nhan dwoc cip béi Cong ty,
néu khong Cong ty sé khong chiu trach nhiém.
4. Subject to the Company’s accepting the Client’s instructions, the Company will issue reports and certificates which reflect statements of opinion made with due care within the scope
of instructions but the Company is not obliged to report upon any facts outside the instructions. The Client shall always render adequate and accurate information and particulars of the
test sample to the Company, failing which the Company shall not be responsible for any faults and/or mistakes on the certificate and/or reports in relation thereto.

Theo sw chi d&n ctia khach hang dwoc Cong ty chap nhan, Cong ty sé phat hanh bdo céo thtr nghiém va chirng nhan véi y kién dwoc dwa ra mot céch thén trong trong pham vj chi dan
ma khong cé nghia vu béo céo nhitng diéu khac ngoai sy chi dan. Khach hang phai cung cap cho Cong ty ddy dd va chinh xac théng tin va théng sé ctia mau thkr nghiém, néu khéng
Cong ty sé& khong chiu trach nhiém cho bt ky 16 va hodc sai sét trén chirng nhan va/ hodc bao cao thir nghiém lién quan.

5. The Company is irrevocably authorized by the Clients to deliver at its discretion the report or the certificate to any third party when instructed by the Clients or where it implicitly
follows from circumstances, trade custom, usage or practice as determined by the Company.

Khach hang sé phai chiu trach nhiém hoan toan néu thie hién hop ddng twong tw véi bén th ba, cho di Cong ty da dwa ra ching nhan hay bao co hay chwa, Cong ty hoan toan khéng
chju trach nhiém nao dodi v&i khach hang.

6. A test report will be issued in confidence to the Clients and it will be strictly treated as such by the Company. It may not be reproduced either in its entirety or in part and it may not
be used for advertising or other unauthorized purposes without the written consent of the Company. The Clients to whom the Report is issued may, however, show or send it, or a certified
copy thereof prepared by the Company, to his customer, supplier or other persons directly concerned. Subject to Clause 7, the Company will, without the consent of the Clients, neither
enter into any discussion or correspondence with nor disclose to any third party concerning the contents of the report unless required by the relevant governmental authorities, laws or
court orders.

Béo céo thtr nghiém duwoc phat hanh dam bao tinh bdo méat cho khach hang va sé duoc x@ ly nghiém ngat béi Cong ty. B4o cao khong dwoc sao chép toan bd hodc mot phan va khong
dwgc str dung cho muc dich quang cao hoac cac muc dich trai phép khac ma khong c6 sy ddng y béng van ban cua Cong ty. Tuy nhién, Khach hang nhan dwoc bao cao co thé xuét
trinh hodc glri ban sao da xac thwc béi Cong ty cho khach hang, nha cung cap ctia minh hoéc ngwoi lién quan truc tiép khac. Chiéu theo diéu 7, néu khong ¢6 sy chép thuan cta Khach
hang, Cong ty sé khdng tham gia bat cv cudc thdo luan hay ¢6 hdi dap hoic tiét 16 thong tinh véi bat ky bén thi ba lién quan dén néi dung clia bao céo thtr nghiém, trr khi cé yéu cau
clia co' quan chinh phd, phap luat c6 lién quan hodc Iénh cua toa an.

7. The Company shall be at liberty to disclose the testing-related documents and/or files anytime to any third-party accreditation and/or recognition bodies for audit or other related
purposes unless disagreed with by the Clients in writing at the time of them submitting the applications. No liabilities whatsoever shall attach to the Company's act of disclosure.

Cong ty sé cé quyen tiét 16 cAc tai liéu lien quan dén thir nghiém va/hodc cac hé so véi bat ky co quan céng nhan va/ hodc chirng nhan bén thi 3 véi muc dich danh gia hodc cac muc
dich c6 lién quan bt ct Iic nao, trir khi khach hang khéng dong y va dwoc thé hién bing van ban tai thdi diém ndp don dang ky thir nghiém. Cong ty sé khéng chiju trach nhiém rang
buéc déi véi viec cong b théng tin.

8. Notwithstanding anything contained herein to the contrary, but subject to Clause 7, it is agreed that the Company will be responsible for the management of all confidential information
of Clients obtained or created during the performance of laboratory activities:

Néu cé bt ky sai khac trai véi ndi dung tai didu 7, Cong ty sé chiu trach nhiém quan Iy toan b théng tin mat ma khach hang cung cap hodc c6 duoc trong qua trinh thtr nghiém:

(@)  The Company will inform the Clients in advance, of the information it intends to place in the public domain. Except for information that the Clients makes publicly available, or when
agreed between the Company and the Clients (e.qg. for the purpose of responding to complaints, or situations set off in Clause 7), all other information is considered proprietary information
and shall be regarded as confidential.

Cong ty sé& thong bao cho Khach hang biét trwéc, dbi voi nhikng thong tin dw dinh sé ban hanh rong réi. Ngoai trir nhirng thdng tin ma Khach hang ban hanh rong réi, hoac nhiing
théng tin dwoc cho phép ban hanh c6 sy thda thuan gitra Cong ty véi Khach hang (vi du: muc dich dé tra 1o khiéu nai, hodc nhirng tinh huéng dwoc quy dinh trong didu 7), tat ca thdng
tin dwoc deu dworc coi la théng tin ban quyéen va xem la théng tin mat.

(b)  When the Company is required by law or authorized by contractual arrangements to release confidential information, the Clients or individual concerned will, unless prohibited by
law, be notified of the information provided.

Khi Céng ty can cung cap nhirng théng tin mat nay theo yéu cau cta phap luat hodc dwoc Gy quyén qua thda thuan hgp déng, Khach hang hodc nhirng ca nhan lién quan sé dwoc
théng bao, triv trwdng hop luat phap luat ngan cam.

(c) Information about the Clients obtained from sources other than the Clients (e.g. complainant, regulators) shall be confidential between the Clients and the Company. The provider
(source) of this information will be confidential to the Company and will not be shared with the Clients, unless agreed by the source.

Tatca thong tin v& Khach hang thu thap duoc t nhiéu ngudn khac khang phai tryc tiép tir Khach hang (vi du: tir nguwoi khiéu nai, co' quan c6 tham quyen) sé dwoc bao mat gitka
Khéch hang va Céng ty. Ngudn cung cép théng tin sé dwoc bao mat déi véi Cong ty va khdng duoc thong bao cho Khach hang, triv tredng hop dwoc sy dong ¥ tir ngudn nay.

(d)  Personnel, including any committee members, contractors, personnel of external bodies, or individuals acting on the Company's behalf, will keep confidential all information obtained
or created during the performance of laboratory activities, except as required by law.

Ca nhan, bao gdm ca thanh vién hoi déng Gy ban, nha thiu, nhan sy cia cac don vi hop tac bén ngoai, hodc ca nhan dai dién cho Cong ty, s& cam két bao mat nhirng thong tin
thu thap dwoc hodc tao ra trong qué trinh hoat dong thtr nghiém, trir trwdng hop luat phap yéu cau.

9.  The Clients wishing to use the Company's reports in court proceedings or arbitration shall inform the Company to that effect prior to submitting the sample for testing.

Khéch hang néu cé nhu cau st dung cac bao céo clia Cong ty trong thl tuc té tung clia tda &n hodc bén phan x&r phai thong béo cho Céng ty vé viéc dé truwdc khi ndp mau thtr nghiém.
10. The report will refer only to the sample tested and will not apply to the bulk, unless the sampling has been carried out by the Company and is stated as such in the Report.

B4o c4o nay sé chi d& cap dén cac mau thir va khong &p dung véi sb lwong Ién, trie khi Cong ty d4 14y mau va ghi lai trong bao céo.



11. Any documents containing engagements between the Clients and third parties like contracts of sale, letters of credit, bills of lading, etc. are regarded as information for the Company
only and do not affect the scope of the services or the obligations accepted by the Company.

Bt ky tai liéu c6 chira cac cam két gitra khach hang va cac bén thi ba nhw hop ddng ban hang, thw tin dung, don van tai, vv dwoc coi la théng tin chi danh cho Céng ty va khéng anh
hwéng dén pham vi clia c&c dich vu hoac trach nhiém phai chdp nhan ctia Cong ty.

12. If the Clients do not specify the methods / standards to be applied, the Company will choose the appropriate ones and further information regarding the methods can be obtained by
direct contact with the Company.
Néu Khéch hang khéng chi dinh cac phuong phap / tiéu chuén dwoc ap dung, Cong ty sé lya chon nhirng phuong phap thich hop va dé biét thém thong tin lién quan dén cac phuong
phép, khach hang c6 thé lién hé tryc tiép véi Cong ty
13. No liability shall be incurred by and no claim shall be made against the Company or its servants, agents, employees or independent contractors in respect of any loss or damage to
any such materials, equipment and property occurring whilst at the Company or any work places in which the testing is carried out, or in the course of transit to or from the Company or
the said work places, whether or not resulting from any acts, neglect or default on the part of any such servants, agents, employees or independent contractors of the Company.
Cong ty hoac nguoi phuc vy, cac dai dién, nhan vién hoac nha thau doc Iap sé khong chiu trach nhiém va bdi thuong trwéc nhirng thiét hai va ton that vé nguyén ligu, trang thiét bj va tai
san trong qua trinh thtr nghiém tai Cong ty hodc tai noi thir nghiém, hoac trong qua trinh van chuyén dén hodc tir Cong ty dén noi thir nghiém, khong xét dén hau qua hw hong tir bat ki
viéc lam nao, sy sao nhang hay bt can tir nhidu phia nhw nhan vién phuc vu, dai dién, nhan vién hodc bat nha thau déc lap cta Coéng ty.
14. The Company will not be liable, or accept responsibility for any loss or damage howsoever arising from the use of information contained in any of its reports or in any communication
whatsoever about its said tests or investigations.
Cong ty sé khong c6 nghia vu phép Iy, hodc chju trach nhiém cho bat ctr tn that, hw hai ndo xuét phat ti viéc st dung thong tin tir bat ky bao céo hodc trong khi giao thiép vé tt ca
nhirng th& nghiém va kiém dinh da noi.
15. Subject to Clauses 14 and 15, the total liability of the Company in respect of any claim of loss, damage or expense of whatsoever nature shall not exceed a total sum equal to five
times the amount of the service fee payable in respect of the services directly related to such claim, and the Company’s liability shall not include any indirect, special or consequential loss
of the Clients.
Theo diéu 14 va 15, trach nhiém cia Cong ty d6i voi bét ky khiéu nai vé mat mat, thiét hai hay chi phi nao s& khong duoc virot qua téng sb tién tvong dwong véi nam Ian s6 tién 16 phi
dich vy tra cho dich vu lién quan tryc tiép dén khiéu nai, va trach nhiém ctia Cong ty khéng bao gébm bét ky t6n that gian tiép, d&c biét hodc do hau qua khach hang gay ra.
16. In the event of the Company prevented by any cause outside the Company’s control from performing any service for which an order has been given or an agreement made, the
Clients shall pay to the Company:
Trong trwerng hop Cong ty bj bat ky nguyén nhan nao ngoai tm kiém soat ctia minh lam can tré viéc thye hién dich vu ndo dwoc thda thuan, Khach hang van phai thye hién thanh toan
chi phi cho Céng ty:
a. the amount of all abortive expenditure actually made or incurred; and

Khoan chi phi lién quan thyc té phat sinh; va
b. a proportion of the agreed fee or commission equal to the proportion (if any) of the service actually carried out by the Company.

Phan tram phi hop dong hodc hoa hdng twong dwong véi phan (néu cé) dich vu ma Céng ty da thyc hién thuc té;
c. and the Company shall be relieved of all responsibility whatsoever for the partial or total non-performance of the required service.

va Cong ty sé dwgc mién moi trach nhiém cho moét phan hodc tat ca phan dich vy da yéu cau khéng dwgc thwce hién.

17. The Company shall be discharged from all liability for all claims for loss, damage or expense unless suit is brought within one calendar year after the date of the performance by the
Company of the service relating to the claim or in the event of any alleged non-performance within one year of the date when such service should have been completed.

Cong ty sé khong phai dén bu cho bét ky thiét hai, tn that va cac chi phi trir phi viéc khiéu nai dién ra trong nam dwong lich tir khi Cong ty thye hién dich vu lién quan t6i viéc yéu cau
bdi thwong hoac trong tredng hop cé bat ki cao budc khong dwoc thue hién trong mot nam ké tir ngay dich vu dé dang ra da hoan thanh.

18. The Clients acknowledge that the Company does not, either by entering into a contract or by performing service, assume or undertake to discharge any duty of the Clients to any
other persons. The Company is neither an insurer nor a guarantor and disclaims all liability in such capacity.

Khach hang hiéu rang Cong ty s& khong, du dudi hinh thirc ky két hop déng hosic cung cap dich vy, cam két hogic chiu trach nhigm thay cho Khach hang déi voi bat ky nguoi nao khac.
Cong ty khdng phai 1a mot cong ty bao hiém ciing khong phai 1a ngwdi bao lanh va tir chéi tat ca cac trach nhiém phép ly lién quan.

19. The Clients shall hold harmless and indemnify the Company and its officers, employees, agents or independent contractors against all claims made by any third party for loss,
damage or expense of whatsoever nature including reasonable legal expenses relating to the performance or non-performance of any services to the extent that the aggregate of any
such claims relating to any one service exceed the limits mentioned in Clause 16.

Khach hang sé khong gay nguy hai va tra lai tién boi thuong cho Céng ty cing nhw can bé nhan vién, dai dién va nha thau dc Iap clia cong ty ddi voi khiéu nai tiv bén thir ba vé nhirng
tdn that, hw hai hodc chi phi bao gdm ca nhirng chi phi phap ly hop ly lién quan téi viéc thwe hién hodc khong thwe hién bat ct dich vu ndo vwot quéa gidi han da qui dinh tai diéu 16.
20. Inthe event of improper use of the report, the Company reserves the right to withdraw it, and to adopt any other measures which may be appropriate.

Trong trwerng hop st dung bao cao sai muc dich, Cong ty c6 thé rdt lai bao céo, va ap dung céc bién phap thich hop khac.

21. Samples submitted for testing are accepted on the understanding that the report issued cannot form the basis of, or be the instrument for, legal action against the Company.

Nhirng mau thlr 3 ndp sé dwoc chdp nhan va dwoc hiéu rang bao céo dwoc dwa ra khdng dwgc hinh thanh nhitng co s&, hoic tré thanh céng cy, hay hanh dong phéap ly chéng lai
Cong ty

22. Samples are deposited with and accepted by the Company on the basis that either they are insured by the Clients or the Clients assumes entire responsibility for loss through fire,
theft, burglary or for damages arising in the course of analysis or handling, without recourse whatsoever to the Company or its servants, agent, employees or independent contractors.
Mau thir duoc gl toi va dwoc Cong ty chép nhén phai dugc Khach hang bao dam hoac khach hang phai chiu toan bg trach nhiém déi voi mét mat do chay nd, trém cép, hoac thiét hai
phat sinh trong qué trinh phan tich, x& ly ma khdng cé sw vién tro gi tr Cong ty, dai ly, nhan vién hodc nha thau déc lap.

23. If the requirements of the Clients require the analysis of samples by the Clients’ or any third party’s laboratory, the Company will only convey the result of the analysis without
responsibility for its accuracy. If the Company is only able to witness an analysis by the Clients’ or any third party’s laboratory the Company will only confirm that the correct sample has
been analyzed without responsibility for the accuracy of any analysis or results.

Néu Khach hang c6 yéu cau tw phan tich mau thir hoac bdi phong thi nghiém clia bén thir ba, Céng ty sé& chi chuyén tai cac két qua phan tich ma khéng chiu trach nhiém ve d6 chinh
xac cltia nd. Néu Cong ty chi dwgc chivng kién ban phan tich tlr khach hang hoac phong thi nghiém ctia bén thi ba cta khach hang, thi Cong ty sé chi xac nhan réng ding mau can thir
da dwoc phan tich ma khéng chiu trach nhiém v& tinh chinh xac ctia bat ky ban phan tich hay két qua.

24. In the event of any unforeseen additional time or costs being incurred in the course of carrying out any of its services, the Company shall be entitled to charge the Clients additional
fees to reflect the additional time and costs incurred.

Trong truong hop bt kha khang phai kéo dai thoi gian, hodc chi phi dwoc phét sinh trong qué trinh thwe hién bat ky dich vu ctia minh, Céng ty cé quyén tinh phi bd sung véi khach hang
vé viéc thém thoi gian va chi phi phat sinh.

25. All rights (including but not limited to copyright) in any reports, certificates or other materials produced by the Company in the course of providing its services shall remain vested in
the Company.

TAt ca cac quyén (khong gi¢i han ban quyén) trong bat ky bo cao, chirng nhan hoac céc tai liéu khac ctia Cong ty trong qua trinh cung cAp dich vu s& phai dwgc dam bao béi Cong ty
26. The Clients shall punctually pay on the date of invoice or within such other period agreed in writing by the Company all charges rendered by the Company or interest will become
due at the rate of three per cent per month from the date of invoice until actual payment. The Clients are also responsible for settling all the Company’s costs of collecting the charges
owed, including legal fees.

Khéch hang sé thanh toan héa don ding hen hodc trong khoang thoi gian khac néu cé van ban déng y clia Cong ty, moi khodn phi dwoc Cong ty dwa ra hoéc 1ai suat dén han sé dwoc
tinh mtrc ba phan tram méi thang ké tir ngay xuét hoa don cho dén khi thanh toan thuc té. Khach hang ciing c6 trach nhiém thanh toan tat ca cac chi phi thu ng, bao gébm ca chi phi phap
ly cdia Cong ty.

27. Test results may be transmitted by electronic means at the Client’s request. However, it should be noted that electronic transmission cannot guarantee the information contained will
not be lost, delayed or intercepted by third party. The Company is not liable for any disclosure, error or omission in the content of such messages as a result of electronic transmission.
Két qua kiém tra c6 thé dwoc gl qua phwong tién dién ti theo yéu ciu cia khach hang. Tuy nhién, can lwu y rdng viéc st dung cac phuong tién dién tir khong thé dam bao cac théng
tin s& khong bi mét, bj tri hodn hoac bj chan béi bén thi ba. Cong ty khéng chju trach nhiém cho bét ky thiéu sét, mat mat ho&c ndi dung thong tin b tiét 16 khi truyén qua phwong tién
dién tor.

28. If necessary, the Company may subcontract part of or all tests to competent subcontractors. If no objection is raised at the time of the Clients submitting the application, the Company
shall assume the Client’s approval.

Néu can thiét, Cong ty co thé giao thu mot phan hodc tat ca cac thirn ghiém dé cac nha thau phu ¢6 nang luc. Néu khach hang khong co phan déi gi khi nép don, Cong ty sé coi nhw
khach hang da dong y.

29. The Company reserves the right to include Special Conditions in addition to the foregoing General Conditions if warranted by the particular circumstances of the required test or
investigation [this clause is only effective when the other party has been informed].

Cong ty c6 quyén bd sung Diéu kién Dac biét ngoai cac Didu kién chung néu trén tily theo hoan canh cu thé clia céc thie nghiém va kiém dinh duoc yéu cau [diéu nay chi cé hiéu lwc khi
bén kia d& dwoc thong bao].

30. For any dispute, controversy or claims arising out or relating to this contract, or the breach, termination or invalidity thereof between the Company and the Clients, these terms and
conditions shall take precedence over any other terms and conditions previously agreed to by the parties or the agent or representative of either party.



D6i voi bét ky tranh chép, bat ddng hoac khiéu nai phat sinh lién quan dén hop ddng nay, hoac vi pham, chdm dit hodc hét hiéu luc hop ddng gitra Cong ty va Khach hang, cac diéu
khodn nay sé dwoc wu tién trén bat ky dieu khodn nao khac da dwoc cac bén hodc cac dai dién cia mét trong hai bén dong y trwéc do

31. In case of discrepancy between English and Vietnamese versions in any term of this General Conditions of Testing, English version shall prevail.

Trong trwerng hop c6 sai khac gilva tiéng Anh va tiéng Viét clia Didu kién thir nghiém chung nay, ban tiéng Anh sé& dwoc dung lam chuan.

32. The foregoing General Conditions shall be governed and construed according to the laws of Socialist Republic of Vietham. Any disputes arising out of or relating to the foregoing
General Conditions shall be settled through friendly negotiations. In case no settlement can be reached through negotiations, such disputes shall be submitted to The People's Court of
Hai Phong City, Vietnam for arbitration. The arbitral award shall be final and binding upon both parties. The arbitration fee shall be borne by the losing party.

Céc diéu kién chung néu trén sé dwoc ap dung va hiéu theo lut phap cia Cong Hoa Xa Hoi Chi Ngha Viet Nam. Bt ky tranh chép ngoai cac diéu kién chung nay sé duoc giai quyét
trén tinh than thao luan hoa giai. Trong trwéng hop khong dat dwgc théa thuan, cac tranh chap sé dugc dé trinh [én Toa an nhan dan thanh pho Hai Phong, Viét Nam. Phan quyét caa
toa an la két luan cudi cling va rang budc trach nhiém cla hai bén. An phi sé dwoc chju béi bén thua.



